
 

Outcomes from the Health and Safety Management 
Arrangements (HSMA) workshop - 2007 Customer 
Seminars 
 
Methods of consultation could include … 
 
Most significant responses: 
 

• Noticeboards; 
• staff survey / questionnaire; 
• consultative committee (establish one); 
• focus groups; 
• HSC involvement; 
• HSR groups; 
• information sessions/ meetings; 
• team discussions/ meetings; 
• staff forums; 
• dedicated site mailbox; 
• email individuals / groups; 
• intranet / internet (HSMA info prominent); and / or 
• newsletters. 

 
 


