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Comcare 2010 Generalist Graduate Development Program Selection Criteria 
This is a critical part of your application which has a significant bearing on the outcome of your application as assessed against other candidates. 

The purpose of providing a statement of your claims against the Selection Criteria is to demonstrate your suitability for the graduate position. The following selection criteria are based on Integrated Leadership System. Further information on the framework is available on the Australian Public Service Commission’s internet site at: http://www.apsc.gov.au/ils/ilsaps4profile.pdf
In addressing the Selection Criteria you are providing us with information about yourself, outlining your experiences, abilities and skills in relation to the identified requirements. In addition, you should tell us how your experiences, abilities and skills will benefit to Comcare. 
You must use this template for your application and suggest you write 350 words per criterion.
SURNAME:      
NAME:      
1.
Contribute to Strategic thinking 

How can your study and overall undergraduate degree contribute to Comcare’s business, goals and objectives? How do you think your current skills and attributes could be utilised. 
· What is your undergraduate degree? How can you contribute to Comcare’s business, goals and objectives? 

· How would you apply your current skills and knowledge in the working environment? 
     
2.
Achieve Results

Describe a specific situation in which you had to monitor and adjust the way you were working in response to an unpredictable change in your studying/working/volunteer environment.  In your answer please address the following: 

· What was your role? What was the nature of the work you were engaged in?

· What was the change you experienced and what was unpredictable about it?

· What did you do to respond to the change? What did you do to change the way you were working?

· What was the effect of your actions? 

· Would you do anything differently? 
     
3.
Supportive productive working relationships

Provide an example that demonstrates your ability to consult and liaise effectively with internal and/or external stakeholders/customers/clients. In your answer please address the following: 

· What was the situation and what role were you performing? 

· Who were the stakeholders/customers/clients involved and what was the issue you were working on? 

· What strategies did you use to ensure that consultation and liaison was effective in gaining stakeholder co-operation? 

· How did you assess the success of your actions? 
     
4.
Exemplifies Personal Drive and Integrity

Think of a situation in which you have accepted responsibility for an error in judgement and have taken action to address the situation. In your answer please address the following: 

· What was the situation?

· What role were you performing?  

· What was the error of judgement?

· In what way did you accept responsibility for this error in judgement?

· What was the outcome? What was the impact of your actions?
     
5.
Communicates with influence

Tell us about an experience you have had that demonstrates your ability to deal with someone who was upset, confrontational or being difficult. In your answer please address the following: 

· What was the situation and why you were involved?
· How did you work out what the person was upset about?

· What was your approach to the person – what did you say and do?

· What was the effect of the approach you took?

· What was the outcome?
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