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Claim data trends (as at 30 May 2022)
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Moving forward
* Claims Management Overview
* Injury Management/Return to Work
* Claims Client Experience

* Claims Administration and Income Support
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e 26% claim reduction 2020-21 to 2021-22 o
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Overall return to work rate 71%
Psychological claims increasing proportion

Time lost for psychological claims is 3.5
times greater than injury or disease claims
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*  Predominant cause of
injury in 2021-22

* Overtaking body
stressing OTHER MENTAL
STRESS FACTORS 14%

EXPOSURE TO
WORKPLACE

WORK RELATED EXPOSURE TO A x
TRAUMATIC EVENT B
HARASSMENT AND/OR WORK oo T occupatn..
WORKPLACE BULLYING PRESSURE
43% 26%




Australian Government

Comcare

250 1.20%

1.06%

1.00%
200

0.85% r 0.85% 0.83%

— 079%
0.80%

& 150 @
= S
(o]
o 0.60% 5
5 :
2 5
o 100 o
o
0.40%
50
0.20%
- 0.00%

2018-19 2019-20 2020-21 2021-22 2022-23

mmmm Premium pool ($m) — e=m=Premium rate




Australian Government

Comcare

Claims received

e 7 for contracting COVID-19
e 12 for adverse reaction to COVID-19 vaccine
e 12 for mental stress related to COVID-19



% Australian Government

s Tribunal

900

* Annual reduction of 18%
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* Claim decisions and approach
driving outcomes
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Enhancements

* Claims Operations

* Injury Management / Return to Work

* Claims Client Experience Team

* Claims Administration and Income Support
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 Performance/outcome focus
* Structural enhancements
o Knowledge Management System
o Claims payment automation
o New Claims Management System (underway)
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Injury Management enhancements

* Clinical Panel updates

* Independent Medical Examination update

e RTW Pilot and evaluations
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* @Greater stakeholder collaboration
* Enhanced user experience via human centred design

* Digital service platform
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* Medipass - automated provider iy, i o Medipass
payment

Medipass makes it easier for providers fo submit
invoices fo Comcare and get paid faster.

* Free digital invoicing

)

* Medical, pharmaceutical and allied

health provid -
ealth providers Process invoices with Ability to track Safe and secure
any device invoice status in real invoice processing
time
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@ For more information, visit our website
CN Claims and Rehabilitation



https://www.comcare.gov.au/claims
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Comcare owns the copyright in this material. You may download, display, print and reproduce this material in unaltered form only
(refaining this notice) for your personal, non-commercial use or use within your organisation. Apart from any use as permitted
under the Copyright Act 1968 (Cth), all other rights are reserved.

Requests for further authorisation should be directed to Comcare




