


Better Health for Better Lives
Staying true to our purpose

Prevention
of illness and chronic 

disease; helping 
people

stay well. 

Choice
of the right health

and wellbeing options, 
including how and 
where healthcare

is delivered.

Support
For people to understand and 

take control of their health and 
wellbeing and navigate the 

health system.

We aim to play an active role in 
helping our customers take 
control of their health and 
wellbeing



Support customer to 
understand and take 

control of their health

Provide increased choice
over how and where healthcare 

is delivered

Prevent and
manage chronic conditions

Providing more support and choice

1 in 2 Australians live with a chronic condition



Capability

We help you prioritise your health and wellbeing so you can live a 
better, healthier life and support friends, family, and the 
community, to do so too.
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• Medibank cares deeply about 
my health and wellbeing and 
provides me with the access, 
support and right environment 
to live my best life.

• I am recognised for prioritising 
my H&W and making choices 
that help me feel good and live 
better.

• I’m proud to work for a true 
healthcare company and 
inspired to support my 
colleagues, friends and family to 
live healthier and better.

• As a healthcare company, 
we’re committed to helping 
every Australian enjoy better 
health for a better life. This 
includes our customers, 
employees and the 
community.

• Employees understanding their 
own health and wellbeing 
leads to deeper empathy and a 
better understanding of the 
health needs of our customers

Intent

• Human Centred

• Adaptable

• Future Orientation

Mindset

‘Medibank cares deeply about my 
health and wellbeing. Medibank 
provides access, support & the 

right environment for me to thrive’

‘I put my health and wellbeing first 
and make choices that help me 

feel good and live better’ 

‘I’m proud to work for a healthcare 
company and am inspired to 

support family, friends and the 
community to live healthier and 

better’

What our  
employees 

will be 
saying…



Medibank 
Employee

Significant 
Absenteeism  

Support

Psychological 
Injury Program

Workplace
Ergonomics

Workers
Compensation

Early
Intervention

Program

Fitness for 
Duty Reviews

Group Salary 
Continuance      

Employee Health Management

Private Health 
Insurance 
(subsidy)  

Health & wellbeing at Medibank is 
about placing our employees health 
at the centre. 

We offer a range of  options to 
meet different physical, emotional 
and mental health needs.  

This includes subsidised private 
health insurance and free salary 
continuance and life insurance, as 
key aspects to the employee health 
experience with access to care and 
support, choice and ultimately 
better outcomes for our employees 
whole of health. 



Bringing the Narrative to Life Feel-good, your way.

We know health and wellbeing isn’t one size fits all.
It doesn’t start and stop when you’re at work.

Here at Medibank, you can pick the health mix you 
want to feel good and live better – in the way that 
works for you. 

It’s your feel-good, your way.

Gemma Saunders
Mum to Frankie the greyhound and Pablo the spoodle

Visit Yammer to hear how Gemma picks the 
health mix to get her feel-good, her way.

Search #healthhack



• #Healthhack – for us by us – will shine a light 
on our health and wellbeing and celebrate the 
variety of ways we prioritise feeling good, in 
our own way

• Launched with CEO Craig Drummond on 31 
Jan. 
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Bringing it to life: #HealthHack 



Workplace
Ergonomics

Workers
Compensation

Early
Intervention

Program

Fitness for 
Duty Reviews

Group Salary 
Continuance      

Now let’s just imagine ……

Private Health 
Insurance 
(subsidy)  

https://youtu.be/b51RMXZRm3E




