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Introduction
The Claims Administration and Income Support team (CAIS) will register new claims for permanent impairment (PI) within 24
hours of the claim being received by Comcare.

Comcare prefers that the employee provides the completed Compensation Claim for Permanent Impairment and Non
Economic Loss form for a PI claim. However, you can also accept a letter from the employee or the employee's representative
requesting a PI payment as a notification to register a claim. In such cases, the employee will still be required to complete the
formal Compensation Claim for Permanent Impairment and Non Economic Loss form to assess both PI and non economic
loss (NEL) components.

For injuries such as lung cancer and mesothelioma (see Presumptive legislation), a permanent impairment lump sum may be
paid upon diagnosis of the condition. In these cases, the employee may not be required to submit the form or letter to
Comcare requesting a lump sum payment. However, the Compensation Claim for Permanent Impairment and Non-Economic
Loss form will still be required to assess non economic loss (NEL). See Specified diseases and employment for more
information on diseases with presumptive liability.
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Procedure for registering a permanent impairment claim
This procedure is completed by the Claims Administration and Support (CAIS) team.








