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Time AEST Session Presenters 

10:00am Opening and Housekeeping Andrew Crane 
Director, Education and 
Engagement, Strategic 
Partnerships, Comcare 

10:02am Comcare welcome Greg Vines 
Chief Executive Officer, Comcare 

10:10am Comcare regulatory and resource update 

• Comcare’s jurisdiction and summary of notified incidents to
Comcare

• Recent WHS Law reforms
• Psychosocial regulation and update on pilot Inspection

Program

10:30am Psychosocial risk assessment in the workplace 

• An overview of three risk assessment tools and their
approaches.
o People At Work
o ADDRESS
o Psychosocial Safety Climate (PSC)

Dayna Fawkes 
Assistant Director, Research and 
Engagement, Comcare 

Anne Nguyen-Pham 
Senior Clinical Psychologist, APS 
Mental Health and Suicide 
Prevention Unit, APSC 

Dr Amy Zadow 
Organisational Psychologist and 
Lecturer, University of Adelaide 

11:15am Organisational case study by Services Australia 

• Case study on the use of the People at Work tool in the
organisation

Vicki Bates 
Director, Employee Wellbeing, 
Services Australia 

11:30am Panel discussion on identifying psychosocial hazards and risk 
assessment 

• Practical implementation, engaging stakeholders, managing
expectations, tips, tricks, advice.

• Q&A from registration and live questions

Andrew Crane, Comcare 

Anne Nguyen-Pham, APSC 

Dr Amy Zadow, University of 
Adelaide 

Dayna Fawkes, Comcare 

Vicki Bates, Services Australia 

12:00pm Close and wrap up 

• Key highlights, resources and what’s coming next.

Andrew Crane, Comcare 

Justin Napier, General 
Manager Regulatory 
Operations, Comcare 

Luka Campbell 
Director, National Regulatory 
Programs, Comcare 


