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The Guide Refresher – Reflections on the Quiz  
 
Thank you to everyone who participated in the quiz during the forum. The questions were 
carefully crafted to highlight some of the more complex aspects of part 1 of the Guide for 
Arranging Rehabilitation Assessments and Requiring Examinations 2024 (Guide) and to 
encourage practical application of the Guide in specific situations. 
 
While we anticipated that some questions would be challenging, this was intentional – to 
uncover common misconceptions and translate them into valuable learning opportunities. 
The results demonstrated your strong understanding of many of the requirements outlined in 
the Guide, which reflects your dedication and expertise. 
 
To further support your practice, we’ve included the responses to some of the more 
challenging questions below, along with explanations of their significance and key 
takeaways. We hope this assists your understanding and equips you to navigate complex 
scenarios with even greater confidence. 
 
 

 
 

 
 
 
This question aimed to emphasise that under Section 36(1), the Workplace Rehabilitation 
Provider (WRP) cannot directly contact the employee. This is because a Section 36(1) 
assessment is specifically an assessment without examination. This means it should not 
involve the employee’s direct participation in any way. 
 
If you would like the WRP to contact the employee as part of the assessment, it would 
instead need to be conducted under Section 36(3) as a rehabilitation assessment 
examination. This type of assessment allows for direct involvement and interaction with the 
employee. 
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This question was included to highlight that the Guide does not specify a waiting period for 
assessments conducted by a Workplace Rehabilitation Provider (WRP) following a Section 
36(3) determination. 
 
This can be a little confusing because there is a 14-day waiting period required if the 
examination is with a Legally Qualified Medical Practitioner (LQMP). However, no such 
restriction applies to WRPs. 
 
The good news is that this allows for more timely engagement of a WRP to conduct a 
rehabilitation assessment examination. 
 
 
Remaining Questions and Answers 
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If you have any further questions or need additional clarification, feel free to reach out 
to the Provider Frameworks and Return to Work team. 
 
Please note: Comcare offices are shutdown from Wednesday, 25 December 2024, to 
Wednesday 1 January 2025.  
 
 
Contact us 
 
Please contact us at providerframeworksandRTW@comcare.gov.au if you have any: 

• Feedback on the forum 
• Feedback on rehabilitation across the scheme, or 
• Questions relating to our recovery and RTW guidance 

 
 
 
 
 

mailto:providerframeworksandRTW@comcare.gov.au
https://www.comcare.gov.au/roles/rcms
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Links to Resources  
 
To complete Samantha Nuttall’s feedback form: https://forms.gle/EjQG9Gbb5MDu8CzDA 

To contact Samantha Nuttall: 

• LinkedIn: Samantha (Walton) Nuttall | LinkedIn 
• Website: The Neurodivergent Coach Australia | ADHD and Autism 

To access the Australian Disability Network resources: 

• Choose Inclusion this IDPwD 2024  - Australian Disability Network 
'It's Not Hard to be Inclusive'  

For further information on the Guide: 

• Explanatory Statement  
• UPDATED RCM Handbook 
• NEW templates for Rehabilitation Assessment and Examinations: 

• Download the rehabilitation assessment examination form (PDF, 254.4 KB) 
• Download the rehabilitation assessment form (PDF, 238.1 KB). 

• Frequently asked questions: Guide for arranging assessments and requiring 
examinations (PDF, 113.2 KB). 

• Recording: The Guide - Information Session for RCMs 
• Contact us with questions about the Guide: 

• providerframeworksandRTW@comare.gov.au 
  

To watch the MHPN Webinar recording:  

• The right time for return to work: Optimising work participation for patients/clients 
recovering from injury or illness - MHPN 
 

To find out more about Comcare’s WHS Awards:  

• Comcare National Work Health and Safety Awards subscription form 
• Contact awards@comcare.gov.au   

 

To contribute to the SRC Act Review: 

• issues paper 
• Consultation Hub 
• department’s website  
• Contact srcactreview@dewr.gov.au 

 

To view the updated Comcare RCM Webpage:  

• Rehabilitation case managers | Comcare 
 
 

 

https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fforms.gle%2FEjQG9Gbb5MDu8CzDA&data=05%7C02%7CCook.Zoe%40comcare.gov.au%7Cf8a0d509fffb4f1c778808dd1250d2cc%7C6265dab5d96d468aa8c71238a5d234e9%7C0%7C0%7C638686860577237381%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=GOqH%2BwTmcQ6%2B%2Bnltc9XgmW%2F522gYRh8fsL70Q98Sa%2FM%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.linkedin.com%2Fin%2Fsamantha-nuttall-2445071%2F&data=05%7C02%7CCook.Zoe%40comcare.gov.au%7Cf8a0d509fffb4f1c778808dd1250d2cc%7C6265dab5d96d468aa8c71238a5d234e9%7C0%7C0%7C638686860577259227%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=uL6ye3lvRmETGG0qa%2BeVhcR1CiKGb2QpVl6eNVUu9zc%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.theneurodivergentcoach.org%2F&data=05%7C02%7CCook.Zoe%40comcare.gov.au%7Cf8a0d509fffb4f1c778808dd1250d2cc%7C6265dab5d96d468aa8c71238a5d234e9%7C0%7C0%7C638686860577274558%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=wzp1TY1WL3t3v%2BsUEzAJBzDaIU0Ir%2FdvwJ%2BkVEBfn6g%3D&reserved=0
https://australiandisabilitynetwork.org.au/resources/choose-inclusion-this-international-day-of-people-with-disability-2024/?utm_source=Campaign+Monitor&utm_medium=eDM+2&utm_campaign=Choose+Inclusion&utm_id=IDPwD2024
https://australiandisabilitynetwork.org.au/resources/choose-inclusion-this-international-day-of-people-with-disability-2024/?utm_source=Campaign+Monitor&utm_medium=eDM+2&utm_campaign=Choose+Inclusion&utm_id=IDPwD2024
https://australiandisabilitynetwork.org.au/resources/choose-inclusion-this-international-day-of-people-with-disability-2024/?utm_source=Campaign+Monitor&utm_medium=eDM+2&utm_campaign=Choose+Inclusion&utm_id=IDPwD2024
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Faustraliandisabilitynetwork.cmail19.com%2Ft%2Fj-l-ghjdtiy-iudhjujkdl-y%2F&data=05%7C02%7CCook.Zoe%40comcare.gov.au%7Cbf237ebb9233425dba3508dcf6f7b2cd%7C6265dab5d96d468aa8c71238a5d234e9%7C0%7C0%7C638656790947518107%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=R62IluWOIxZ%2F9Z%2FTopowkzrZxqicCVHbTAgb0H%2BIhoA%3D&reserved=0
https://www.comcare.gov.au/about/news-events/news/guide-assessments-examinations
https://www.comcare.gov.au/about/forms-pubs/docs/pubs/rehabilitation/rehabilitation-case-manager-handbook.pdf
https://www.comcare.gov.au/about/forms-pubs/docs/forms/rehabilitation/rehab-assessment-exam-form.pdf
https://www.comcare.gov.au/about/forms-pubs/docs/forms/rehabilitation/rehab-assessment-form.pdf
https://www.comcare.gov.au/about/forms-pubs/docs/pubs/rehabilitation/faqs-guide-assessments-examinations.pdf
https://www.comcare.gov.au/about/forms-pubs/docs/pubs/rehabilitation/faqs-guide-assessments-examinations.pdf
mailto:providerframeworksandRTW@comare.gov.au
https://mhpn.org.au/webinar/the-right-time-for-return-to-work-optimising-work-participation-for-patients-clients-recovering-from-injury-or-illness/
https://mhpn.org.au/webinar/the-right-time-for-return-to-work-optimising-work-participation-for-patients-clients-recovering-from-injury-or-illness/
https://mhpn.org.au/webinar/the-right-time-for-return-to-work-optimising-work-participation-for-patients-clients-recovering-from-injury-or-illness/
https://mhpn.org.au/webinar/the-right-time-for-return-to-work-optimising-work-participation-for-patients-clients-recovering-from-injury-or-illness/
https://e.comcare.gov.au/WHS-Awards
mailto:awards@comcare.gov.au
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmsg.dese.gov.au%2Flink%2Fid%2Fzzzz6746bdfaa6c30852Pzzzz66fdd5e77a61c838%2Fpage.html&data=05%7C02%7CCook.Zoe%40comcare.gov.au%7Cfa283112bb3a44f0f6f208dd0f2fe7c3%7C6265dab5d96d468aa8c71238a5d234e9%7C0%7C0%7C638683420609123281%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=tjyV7Q1cqL4kQsL9PieevzAir4VMUxRi5GuumxFnhoc%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmsg.dese.gov.au%2Flink%2Fid%2Fzzzz6746bdfaa7f13411Pzzzz66fdd5e77a61c838%2Fpage.html&data=05%7C02%7CCook.Zoe%40comcare.gov.au%7Cfa283112bb3a44f0f6f208dd0f2fe7c3%7C6265dab5d96d468aa8c71238a5d234e9%7C0%7C0%7C638683420609140010%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=5NSqLMZiKSnxzGAiuBlusIXuVzAn%2BJS4zVSZq6ZRsUM%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmsg.dese.gov.au%2Flink%2Fid%2Fzzzz6746bdfaa9139013Pzzzz66fdd5e77a61c838%2Fpage.html&data=05%7C02%7CCook.Zoe%40comcare.gov.au%7Cfa283112bb3a44f0f6f208dd0f2fe7c3%7C6265dab5d96d468aa8c71238a5d234e9%7C0%7C0%7C638683420609153496%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=SDRw4LSIjf8T3tFf5YbE3geGe%2F4PNZtVd50XQU6c%2F78%3D&reserved=0
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