
  

 

 

 

      

    
 

 

 
        

         

  
  

    

 
 
 

 
  

 

 

    

  

   

 

   

 
 
 

  

   

    

  

  

 

 

          

    

           

  

 
 
 
 
 
 
 
 
 

 
 

         

  

               

 

 

        

  

           

  

    

        

 

  

        

 

            

 

Position Description 

Title Senior Injury Manager Group Claims Management 

Position No Various Team 
Injury Management and Return to 
Work Support 

Classification 
Level APS6 Reports to Assistant Director, Injury Management 

Refer to the Capability Framework for the Job Function 

Job Family 
Science and 
Health Job Function Allied Health Professionals 

Team Overview 

The Injury Management and Return to Work (RTW) Support team is a multi-

disciplinary team responsible for enabling and supporting functions critical to 

delivering a high performing claims management service. The team monitors and 

drives the integrity of medical information as it relates to claims received by 

Comcare. This includes management of Comcare’s Clinical Panel, Injury 

Management team, independent medical examinations, psychological claim 

practice, and Return to Work Support. The team focus on adopting evidence-based 

injury management and RTW practice across APS agencies and projects to help 

improve performance and health and RTW outcomes. 

Position Overview 

The Senior Injury Manager is an injury management specialist who, as part of the 

Injury Management and Return to Work Support Team, helps to manage claims with 

a focus on providing clinical expertise and use of evidence-based approaches to 

improve return to work and health outcomes. The Senior Injury Manager position is 

integrated within the Claims Operations teams, working collaboratively with all 

stakeholders including Claims Managers, Employees, Employers, Treating Health 

Practitioners and Workplace Rehabilitation Providers to achieve positive health, 

recovery and return to work outcomes.  This role brings qualifications and 

experience in health disciplines to the claims approach and, with the Claims team, 

will be accountable for claim outcomes. The Senior Injury Manager reports to the 

Assistant Director, Injury Management and may assist with the supervision of other 

team members. 

Primary 
Responsibilities 

1. Contribute to Comcare’s purpose, Corporate Plan and claims management 

strategy and operating model. 

2. As part of a team, deliver injury management services in line with the claims 

management strategy including the achievement of claims management 

targets and contributing to successful completion of improvement projects. 

This includes monitoring claims management activities and compliance with 

Comcare’s rules and objectives. 

3. Endorse injury diagnosis, treatment plan and claim decisions and actively 

contribute to strategies which will enable achievement of claim outcomes. 

4. Work across Comcare and our client agencies, to focus on consistent claims 

management, positive claim outcomes, sharing information and better practice, 

and resolving conflicts. 

5. Act in accordance with APS and Comcare requirements including human 

resource, financial management and procurement requirements. Coach and 

develop team members. 

6. Connect and integrate injury management with other functions of Comcare and 

across the APS. 
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Position Description 

Title Assistant Director, Claims Group Claims Management 

Position No Team Claims Operations 

Classification 
Level EL1 Reports to Director, Claims Operations 

Refer to the Capability Framework for the Job Function 

Job Family Service Delivery Job Function Customer Advice and Support 

Team Overview 

Claims Operations is a large, multi-disciplinary team delivering high performance 
claims management. The team is made up of Claims Teams and a Practice 
Support and Account Management Team. The team works closely with the Injury 
Management Team and Claims Administration and Income Support Team, 
collaborating to achieve positive outcomes for employees and employers. Each 
Claims Operations team is assigned Australian Public Service (APS) portfolios, 
agencies or claim types. The team is accountable for the management of claims 
within their portfolio; relationship management for the agencies within that portfolio 
and achieving claim outcomes for that portfolio. 

Position Overview 

The Assistant Director, Claims leads a team responsible for the management of 
workers’ compensation claims. Using a risk-based approach, this role will allocate 
claims management work across the team and drive high performing claims 
management. The Assistant Director will also manage high risk, complex claims 
and provide oversight for all other claims managed by team members. Using high 
level stakeholder management skills, this role collaborates with employees, 
employers and other relevant stakeholders towards a positive outcome. The 
Assistant Director, Claims reports to the Director, Claims Operations and may 
manage team members across multiple sites. 








