
Section 17 Document  

The total number of active Comcare workers' compensation claimants. 

Information is recorded for received claims. The information provided is the number of claims received in the 
relevant financial year.  

FY Claims Received 
18/19 1689 
19/20 1556 
20/21 1419 
21/22 1241 
22/23 1481 
23/24 1745 
24/25 1762 
25/26 1992 

Total 12885 

The total number of active claimants with an accepted psychological injury claim. 

Information is recorded for claims accepted with Primary Condition coded as Psychological in the relevant 
financial year.  

FY 
Psychological Injury Claims 
Accepted 

18/19 151 
19/20 167 
20/21 205 
21/22 203 
22/23 273 
23/24 355 
24/25 374 
25/26 460 

Total 2188 
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A breakdown of the figures requested in items 1 and 3 covered by the Comcare scheme for financial year from 2018/2019 to 2025/2026 for the top 10 
employer 
 
Information is recorded is the number of claims received in the relevant financial year for the top 10 employers.  
 
 

Employer Claims Received by FY 
18/19 19/20 20/21 21/22 22/23 23/24 24/25 25/26 

Airservices Australia 54 45 36 56 77 99 98 80 
Australian Federal Police 220 229 222 189 189 230 174 228 
Australian Taxation Office 110 64 66 55 74 70 60 57 
Commonwealth of Scientific and Industrial Research Organisation 50 39 35 20 56 - 38 - 
Department of Agriculture, Fisheries and Forestry 70 54 47 33 43 42 56 64 
Department of Climate Change, Energy, the Environment and Water 33 31 24 22 31 49 43 38 
Department of Defence 192 211 152 145 143 177 192 259 
Department of Home Affairs 184 151 135 115 117 148 141 108 
National Disability Insurance Agency 26 30 32 22 31 36 48 66 
Services Australia 237 244 215 173 237 226 216 291 
Department of Veterans' Affairs - - - - - 35 - 45 
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Information is recorded for claims accepted with Primary Condition coded as Psychological in the relevant financial year for the top 10 employers.  
 

Employer Psychological Injury Claims Accepted by FY 
18/19 19/20 20/21 21/22 22/23 23/24 24/25 25/26 

Airservices Australia - - - - 10 17 13 - 
Australian Federal Police - - - - 54 77 65 80 
Australian Taxation Office - - - - <5 <5 <5 <5 
Commonwealth of Scientific and Industrial Research Organisation - - - - - - - - 
Department of Agriculture, Fisheries and Forestry - - - - <5 6 6 6 
Department of Climate Change, Energy, the Environment and Water - - - - - 8 - - 
Department of Defence - - - - 30 40 34 74 
Department of Home Affairs - - - - 16 21 25 30 
National Disability Insurance Agency - - - - 11 6 20 27 
Services Australia - - - - 41 49 28 29 
Department of Veterans' Affairs - - - - - 9 6 10 
Department of Foreign Affairs and Trade - - - - 9 - - - 
Department of Employment and Workplace Relations - - - - - - 9 - 
Department of Health, Disability and Ageing - - - - 6 - - 7 
Australian Broadcasting Corporation - - - - - - - 6 
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